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EDUCATION 
• PhD Candidate, ANU Centre for Health Stewardship, College of Medicine and Health Sciences, The 

Australian National University 
• Masters of Business Administration, International Business Administration & Information System 

(IBAIS) University, Bangladesh 2006 
• Post-Graduate Diploma in Public Health, Ecole de Sante Publique, Universite Libre de Bruxelles (ULB), 

Belgium 1995  
• Bachelor of Medicine and Bachelor of Surgery, Sher-e-Bangla Medical College, Dhaka University, 

Bangladesh 1993 
 

 
AREAS OF EXPERTISE 

• Clinical Practices  
• Research: Academic/Operations 
• Performance Management 
• Quality Improvement 
• Efficiency Improvement 
• Project Management 

• Continuous Improvement of Operational 
Processes/Standards 

• Strategic Planning/Execution  
• Process Redesign and Problem Solving 
• Decision Making 
• Negotiation, Persuasion, and Communication 

 

 
PROFESSIONAL PROFILE 

Deputy Director, Quality Improvement, University Research Co., LLC, Bangladesh, August 2006-March 2007. 

Quality Improvement Coordinator, NGO Service Delivery Program, University Research Co., LLC, August 
2002-July 2006 

Technical Officer-Child Health, Pathfinder International, Bangladesh, April 2001-July 2002 

Technical Officer- Quality Assurance, Pathfinder International, Bangladesh, August 1998-April 2001 

Research Officer, Bangladesh Institute of Research for Promotion of Essential & Reproductive Health and Technologies                      
(BIRPERHT), Bangladesh, August 1996-August 1998 

Medical Officer, Samorita Hospital, Bangladesh, October 1995-August 1996 

Medical Officer (Postgraduate Trainee), Department of Orthopedic and Traumatic Surgery, Sher-e- Bangla 
Medical College Hospital, Bangladesh, February 1994-October 1995 

Intern Medical Officer, Sher-e- Bangla Medical College Hospital, Bangladesh, February 1993-Januaty 1994 

 
RESEARCH/PUBLICATION 

• Impact of NGO Institutional Capacity on Coverage and Quality of ESP Services in NSDP Supported 
NGO Clinics: Dominic Robin Guda; MBA Thesis, IBAIS University, Dhaka, December 2006 

• Bangladesh: NGO and Public Sector Tuberculosis Service Delivery – Rapid Assessment Results:  
Published for the United States Agency for International Development by the Quality Assurance Project; 
Dominic Robin Guda, Ikhtiar Uddin Khandaker, Sadia D. Parveen and Terrence Whitson: December 
2004 


